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	Goal 1: Comprehensive knowledge of Hispanic [Peninsular and Latin American] culture, literature and linguistics.

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	I. Literature

· Students will demonstrate knowledge of Hispanic literature, evidenced by understanding Peninsular and/or Latin American literary movements from the middle ages to the present. 

· Students will demonstrate ability in recognizing familiar and non familiar literary genres. They will also demonstrate familiarity with major Hispanic authors and the ability to critically analyze literary works. 

· This knowledge and ability will be demonstrated by successfully performing in tests, developing critical commentaries, and by developing keen research papers about literary topics.  


	I. Direct 

a. Exams [tests, quizzes,  etc.]

b. Research papers

c. Field Study papers 

II. Indirect 

d. Discussions with faculty

	-As  last year, a sample of at least 8 papers and/or exams was taken from the different 300+ and 400+ level classes offered in Spanish literature, culture, and linguistics, and was reviewed according to the upgraded questionnaire prepared previously (See Appendix).

- Samples evaluation still show a consistent satisfactory performance at the 300 and 400 levels, hence fulfilling the learning outcomes for GOAL I. 
- For the third year in a row, our assessment shows an improvement in students’ analytical and research skills. 
	- The Spanish section had at least 2 meetings during which several assessment related issues concerning GOAL I were discussed. Among those issues, the implementation of the capstone course which was designed last year and is being offered now as planned. Our assessment results show that the implementation of such course contributed to the consistent fulfillment of the different learning outcomes of our B.A. program.

	-As mentioned in the cover letter, during this AY, the Spanish faculty [already shortly staffed] was highly challenged to maintain excellence in its teaching/learning process according to the stated students’ learning outcomes. 

-Spanish faculty will keep working on improving our course offerings in order to cover all the fields of knowledge related to both Peninsular and Latin American literatures and cultures to better fulfill the learning outcomes of GOAL I. 


	II. Culture 

· Students will demonstrate knowledge of ancient and modern civilizations in the Peninsular and Latin American worlds. 

· Students will demonstrate familiarity with past and present socio-political realities in the Hispanic world. 

· This knowledge and ability will be demonstrated by successfully performing in tests, developing critical commentaries and research papers, and developing coherent oral presentations. Perform adequately in Study Abroad programs. Perform skillfully in Praxis II Exam designed for teachers.

III. Linguistics

· Students will demonstrate knowledge of the History of the Spanish language. 

· Students will adequately apply linguistic knowledge in writing. Students will demonstrate ability in distinguishing dialectal differences within the Hispanic world. 

· This knowledge and ability will be demonstrated by successfully performing in tests and quizzes, by developing critical commentaries and research papers, and developing coherent oral presentations.


	
	
	
	

	Goal 2: Intermediate high proficiency in speaking and reading, Advanced low proficiency in writing [according to ACTFL guidelines]

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	1.  Grammar 

- Students are able to link between complex sentences in order to form coherent paragraphs. 

- In doing so, students are able to manage skillfully the different tenses, the direct and indirect speeches and show mastery of complex idiomatic expressions.

- This performance will be shown in tests, quizzes and compositions.  

2. Reading 

Students are able to read and comprehend long and complex selections of texts [essay or extended narrative] in Spanish. 

3. Listening 

Students are able to comprehend authentic material such as newscasts, or extended speech. They are also increasingly able to distinguish and to easily understand different Spanish dialects. 

This is performed through Oral exams, presentations and discussion around authentic material used in classes.
4. Speaking 

Students are able to produce complex utterances and coherent paragraphs to discuss complex literary or cultural topics. This is performed in oral exams and presentations. 

5. Writing 

Students are able to write skillfully about complex topic related to literature and topics but not necessarily studied in class. 

This is performed in essays, compositions and critical commentaries


	1. Direct 

a. Exams [tests, quizzes, etc.]

b. Research papers

c. Oral Exams 


	- As last year, a sample of at least 8 papers and/or exams was taken from the different 300+ and 400+ level classes offered in Spanish literature, culture, and linguistics, and were reviewed according to a questionnaire.

- Our results show that we continue to have at least 70% of the papers reviewed rated as satisfactory hence fulfilling the learning outcome for GOAL II regarding the writing skill. 
-Our OPI scores show that 50% of the majors who were interviewed are at the intermediate high level (hence fulfilling goal II) and the other 50% is either at the advanced low/mid/high levels (thus exceeding our expectations for goal II).
 
	- The Spanish section had at least 2 meetings during which assessment related issues concerning GOAL II were discussed. Among those issues was to ensure the consistency in the implementation of the OPI and ACTFL writing standards.  

-Also, faculty identified the courses that still needed to be submitted for the GenEd, and made sure that proposals were submitted.  


	- Spanish faculty will keep working to maintain the Advanced proficiency in writing and the Intermediate in the oral skills. 


	Goal 3: Familiarity with the growing influence of Spanish/Hispanic culture in the global society.  

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	1. Professional  level 

Students, especially those who are being trained to become teachers of Second Language Spanish, will show awareness of social diversity. They will be able to successfully engage in field trips and/or internships related to the Hispanic community in Cleveland, and in study abroad programs in Latin America or in Spain.  

2. Social  level 

Students will demonstrate ability to take advantage of the resources available for Hispanic culture locally and will be able to represent the Hispanic point of view in their class discussions and term papers.  


	1. Direct
- Oral discussions and papers for 
  the Study Abroad field studies.
- Study Abroad assessment questionaire  

- IDI test results 

2- Indirect

- Attending cultural events.

- Internships. 

-Faculty discussion 


	- As last year, at least 80% of the field study projects show the Spanish B.A. students’ familiarity with the growing influence of the Hispanic culture in the global society. 
-Our IDI scores show that almost 70% of our interviewees are at the Low/High Minimization levels, while none is at the Adaptation nor Integration levels. 

	N/A

	- Spanish faculty will work on rewriting the third goal to reflect the IDI assessment tool [which measures intercultural competency and not knowledge of a specific culture]. 
-In last year report we mentioned our plan to revise our exit survey for majors. Being shortly staffed prevented us from fulfilling this action over the AY2009-10 period, but we should be able to fulfill it next year. 
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